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MINUTES OF REGULAR MEETING 
CLEVELAND UTILITIES BOARD 

October 28, 2022 

A regular meeting of the Board of Public Utilities was called to order at 12:30 p.m. in 
Cleveland Utilities’ Tom Wheeler Training Center. 
The following board members were present: Aubrey Ector, Chairman; Joe Cate, Vice 
Chairman; Eddie Cartwright, Cleveland Utilities Board; Councilman David May, Jr., 
Cleveland Utilities Board; and Debbie Melton, Cleveland Utilities Board. 
 
Others in attendance were Tim O. Henderson, President/CEO; Amy Ensley, Utility 
Board Secretary; John Corum, Administrative Services VP; Jimmy Isom, Electric VP; 
Craig Mullinax, Water & Wastewater VP; Marshall Stinnett, VP/CFO; Walt Vineyard, 
Executive VP; Jon Sparkman, Water and Wastewater Engineering Manager; Anthony 
Hicks, Line Foreman; Zach Trew, Lineman; Wesley Triplett, Lineman; and Tim Siniard, 
Cleveland Daily Banner.  Following the Pledge of Allegiance to the American Flag, Zach 
Trew delivered the invocation.  
 
MANAGER’S UPDATE AND ANNOUNCEMENTS  
Condolences 
Henderson publicly expressed condolences to Jimmy Isom on the recent passing of his 
mother. 
Hurricane Ian Power Restoration Report 
A video clip from News Channel 3 was shown highlighting CU’s mutual aid efforts where 
the crew worked to restore power to the New Smyrna Beach area.  Anthony Hicks, Zach 
Trew, and Wesley Triplett were recognized at the board meeting. Josh Day and Bill 
Raulston were also part of the crew but were unable to attend the board meeting. Board 
members expressed appreciation to the crew for their sacrifice and willingness to help 
others during this great time of need. Henderson echoed appreciation to the crew for 
their dedication and service.    
Broadband Update   
As part of CU’s ongoing Broadband Feasibility Study, the Tennessee Valley Authority 
(TVA) conducted an extensive review and analysis of CU’s Broadband Business Plan in 
accordance with their process. TVA recently issued a letter of authorization to CU for 
the investment of electric system revenues in commercial broadband subject to certain 
terms and conditions. The Tennessee Comptroller’s office has now started their review 
process to assess the viability of CU providing broadband services. The Comptroller’s 
review is anticipated to take four to six weeks. 
Holiday Office Closures 
Cleveland Utilities will be closed on Friday, November 11, in observance of Veterans 
Day. Additionally, offices will be closed Thursday, November 24, & Friday, November 
25, in recognition of Thanksgiving. The Call Center will be open and regular 
emergency/standby services will be maintained 24/7.  

CONSENT AGENDA 
David May, Jr., made a motion to approve the following items from the Consent 
Agenda. The motion was seconded by Vice Chairman Joe Cate, and the Utility Board 
voted unanimously to approve the consent agenda. 
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A. Approval of the minutes from September 30, 2022 
 

B. Approval of the following written Financial, Electric, and Water/Wastewater Division 
Reports:   
FINANCIAL REPORT 
1. Electric Division September 2022 - During the month of September, the cost of 

purchased power as a percentage of retail sales was 77.6 percent and can be 
compared to the budgeted percentage of 74.1 percent for FY 2023. The results 
for September are electric sales revenue of $9,451,430, which was offset by a 
purchased power expense of $7,334,289. This resulted in an operating margin of 
$2,117,141. This is compared to a budgeted margin of $2,334,504. Operating 
expenses for the month were $1,691,601. This is compared to a budgeted 
operating expense of $1,897,159. These revenue numbers were driven by a 
customer base of 32,950. The net income for the month was $690,801; this can 
be compared with a budgeted net income of $624,909. 

2. Water Division September 2022 - For September, water sales revenue was 
$1,781,585. This is compared to the budgeted amount of $1,820,757. Other 
revenue sources contributed an additional $201,148 for the month. These 
revenue numbers were driven by a customer base of 33,674. Operating 
expenses for the month were $1,553,917. This is compared to the budgeted 
amount of $1,602,671. The division recorded an operating income of $428,816, 
which is compared to a budgeted operating income of $367,801. 

3. Wastewater Division September 2022 - For September, wastewater treatment 
revenue was $1,276,708. This is compared to the budgeted amount of 
$1,320,974. Other revenue sources contributed an additional $103,800 for the 
month. These revenue numbers were driven by a customer base of 20,322. 
Operating expenses for the month were $1,180,908. This is compared to the 
budgeted amount of $1,238,307. The division recorded an operating income of 
$199,600, which is compared to a budgeted operating income of $174,560. 

 
ELECTRIC REPORT 
1. An update was provided for the ongoing Lang Street Substation Rebuild Project.  

During September, CU crews installed conduit throughout the substation for the 
control and communications wiring. This wiring connects the devices (breakers 
and transformers) in the substation to the control building. Additionally, CU crews 
installed the lightning eliminator arrays in the station. These devices help prevent 
lightning strikes near the substation. This is the second substation CU has 
installed these devices. 

2. CU’s electric involvement in the Edwards Street NE Project was 99 percent 
complete by the end of September. As a summary, CU converted 530 feet of 
overhead primary along Edwards Street to underground. This was part of a 
project with the city to improve the appearance of the street and add sidewalks in 
front of the new Sanda Mills apartments. The new underground line design also 
incorporated the new electric service for the Sanda Mills apartments. In addition 
to the new underground electric, CU crews also installed new decorative 
streetlights at locations specified by the city engineers. Along with the new street 
design, the aesthetics of the area will be greatly improved when the project is 
finished. 
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3. The two, 150 kVA, 3-phase, 120/208-volt transformers for the Sanda Mills 
apartments were connected and energized in September. CU crews also 
installed parallel runs of 350 aluminum quadraplex to the gang meter bases at 
each end of the building. The electrician received good inspections on the 
apartments in September, and CU began installing meters as needed. The only 
issue is there are not enough 120/208-volt single phase meters in stock for all 52 
apartments. To assist the contractor with final inspections on the apartments, 
CU’s metering personnel are going to the site each morning and rotating five 
meters as needed in the gang meter base. The remaining meters are expected to 
arrive in early November. 

4. There has not been any necessary work at the IronCraft manufacturing site on 
20th Street NE for CU crews during September. Engineering has been working 
out details with the contractor regarding the service for a fire protection water 
pump on the north side of the property. Engineering provided the guidelines and 
a price quote for a new overhead line and transformers to feed the new pump.  It 
is engineering’s understanding the owners are still working out business details 
for the site. Once they are finalized, there will be several action items for CU 
such as connecting the electric service for the fire pump. 

5. Buildings are being constructed on two lots in the Hunting Drive Development on 
Georgetown Road on the west side of the Paul Huff Parkway intersection: a 
veterinarian clinic and a fast pace medical building.  

• New Veterinarian Clinic - This new clinic is under construction and will 
have a 600-amp single phase service with an expected demand of 25 kW.  
A 100 kVA single phase transformer has been installed on the property 
line and is set up to also serve the property next door and the property 
across the street.  

• Fast Pace Medical – Site work for this building began in September. The 
building will have a 400-amp single phase service, and the expected 
demand is 18 kW.  Secondary has been installed by CU crews from the 
100 kVA transformer across the street to a pedestal near the new building.  
At this time, only a temporary service is being connected on the lot. 

6. Electric Engineering released a work order to install 915 feet of #1/0 aluminum 
underground primary and a 75 kVA, 277/480-volt, 3-phase transformer at a site 
on North Lee Highway for the Discovery Outlet. The expected demand of the 
building is approximately 75 kW. The building is under construction at this time, 
and a temporary service is expected to be connected in October. 

7. A new subdivision addition is under construction in King Den Subdivision on King 
Den Drive NW.  The subdivision will have single family homes and townhomes.  
The contractor has begun installing electric conduit per electric engineering’s 
direction. Engineering released a work order for the installation of the 
underground electric, but it is not known when the first electric service will be 
needed. The subdivision will have 1,733 feet of #1/0 aluminum underground 
primary, 1,480 feet of underground secondary triplex, and five single phase, pad-
mounted transformers. 

8. CU crews connected two temporary services in September for construction 
power for the Advance Auto Parts and Popeye’s Chicken in the Graystan Square 
Development. The contractor has installed the conduit for the future underground 
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primary and poured a pad for a 3-phase transformer. The transformer will not be 
installed until one tenant in the building is ready for permanent service. 

9. A new Rhodes Storage Complex is being constructed at 2900 Dalton Pike SE.  
The complex will have a two-story climate control storage building and two large 
parking areas for items like campers, boats, etc.  The owner also plans to add a 
second 2-story, climate-controlled storage building in the future. To provide 
electric service, engineering released a work order to install 2,160 feet of #1/0 
aluminum underground primary and a 150 kVA, 277/480-volt, 3-phase 
transformer.  The transformer is centrally located and will be able to provide 
service to all the buildings (current and future) at the complex. The transformer 
was installed and connected in September. The facility is anticipated to be open 
in a few weeks. 

10. Engineering released a work order to install a third phase on Pleasant Grove 
Church Road from South Lee Highway to the roadway widening project. The 
project will require 1,860 feet of #1/0 AAC (10 spans) wire and 2,050 feet of #2 
ACSR wire (9 spans). The project is in preparation for the new subdivision on 
Pleasant Grove Trail SW. The estimated cost is $13,499. 

11. A representative of engineering attended a four-day conference in Orlando 
hosted by Minsait ACS. CU has used this company for over 40 years as a source 
for the SCADA equipment in the dispatch room. SCADA is a great tool for 
engineering and operations as it provides a central location to collect and display 
data and allow for remote control of devices in the field. The conference 
highlighted new advancements the company is working on to improve the 
SCADA system. It was also a great opportunity to network with people from other 
utilities and brainstorm ideas of unique ways to use the system. 

12. An update was presented on traffic lighting: 

• CU engineering released a work order to replace the vehicle detection at 
Ocoee Street and 20th Street with a Miovision camera detector. The 
previous camera detection system was very unreliable and had generated 
numerous complaints over the last couple of years. 

• CU engineering updated a proprietary product letter for controllers, 
MMU’s, preemption, detection, communications, and pedestrian APS 
equipment. The letter was approved by TDOT and will stay on file for the 
next three years. The proprietary equipment will be required on all TDOT 
projects let to construction during that time in both Cleveland and Bradley 
County. 

WATER & WASTEWATER REPORT 
1. A progress update meeting for the Wastewater Treatment Plant (WWTP) Sludge 

Management Facilities Project is scheduled in November. 
2. Bids for the Waterville Springs Water Treatment Plant Chlorine Gas Scrubber 

Project were received on October 11. This is an item on the Consent Agenda.  
3. CTI has completed the five-year inspections for the water storage tanks. CU is 

awaiting the final report. 
4. The Brentwood Booster Pump Station Project is underway by Angel 

Construction.   
5. Year 2 of the Fire Hydrant Painting Project is in progress. Wright Industrial 

Group has completed Year 1 of the project which comprised a total of 1,127 fire 



 

Page 5 of 7 
 

hydrants. Year 2 includes a project scope of 1,000 hydrants, and a total of 34 
have been completed to date. 

6. HL Construction has completed the Bellview Drive SE water line extension, and 
final payment has been made. 

7. Hampton Backhoe has completed the Tillie Road NE Water Extension Project. 
The contract amount was $32,387, and a partial payment of $12,480 has been 
made. 

8. In reference to the Wilkinson Road Sewer Force Main and Pump Station Project, 
the pump station has been awarded, and the force main will be bid on November 
16. 

9. Hampton Backhoe has completed the Georgetown Road Sewer Extension – 
2017 Annexation Project.  

10. Engineering is reviewing the following plans: 

• Morrison Lane Apartments on Morrison Lane. This project comprises 22 
apartments with a scope of 196 feet of 6-inch DIP water main. 

• The Oasis on Pleasant Grove Church Road SW (55 townhome units & 8 
apartment units).  This project includes 1,167 feet of 6-inch DIP water 
main and 1,087 feet of 8-inch gravity sewer.  

11. Engineering approved plans for Springbrook Commons (4 commercial lots) on 
APD-40 with 854 feet of 8-inch gravity sewer.     

12. The following developments under construction are complete: 

• Kings Den Subdivision (King Den Drive NW) 

• Miller’s Landing on North Lee Highway 

• Powell Meadows PUD – Phase 1 on Durkee Road 

• Johnson Commons on Washington Avenue & Perry Street 
13. An update was provided for the ongoing Wastewater Rehabilitation Project: 

• CU staff installed sewer the week of October 3rd for the Lankford Street 
Sewer Extension Project. The project cost was $48,323 and includes all 
materials and labor.  

• In reference to the Candies Creek SSES Project, CU crews have televised 
approximately 82,000 feet of sewer main, and contractors have televised 
37,631 feet of large diameter lines. Additionally, 866 manholes have been 
inspected and 1,410 have been GPS located. Smoke testing has resumed 
and should be completed soon.   

14. The Meter Department set 40 meters through September 2022 compared to 53 
for September 2021 and 58 for September 2020. Of the 40 sets, 30 were single 
family homes, 4 were townhomes, and 6 were commercial.   

15. The total amount of rainfall recorded at the CFP as of October 25, 2022, was 
0.86 inches for the month, which brings the total to 45.23 inches for the calendar 
year. This can be compared to 72.87 inches for the same period in 2020 (largest 
rainfall totals thru October 1996-2022) and 23.09 inches in 2007 (lowest rainfall 
totals thru October 1996-2022).  
 

C. Approval of a purchase order with Fortiline, Inc., in the amount of $205,212 for the 
purchase of 8,400 lineal feet of 6-inch ductile iron pipe. The pipe will be installed in 
new subdivisions and be reimbursed by the developer. 
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D. Approval of a purchase order with Fortiline, Inc., in the amount of $102,976 for the 
purchase of 3,200 lineal feet of 8-inch ductile iron pipe. The pipe will be installed in 
ARPA projects and new CU waterline extensions. 

 

E. Approval of a purchase order with Consolidated Pipe in the amount of $106,790.40 
for the purchase of 3,240 lineal feet of 8-inch ductile iron pipe. The pipe will be 
installed in ARPA projects and new CU waterline extensions. 

 

F. Approval of a purchase order with WESCO Distribution in the amount of $221,400 
for the purchase of 2,000 water modules and mounting kits. These modules allow 
water meters to transfer customer data to CU for billing purposes. The purchase is 
sole source. 

 

G. Approval of a contract with Roy Joe Angel Construction in the amount of $345,250 
for the Waterville Springs Water Treatment Plant Chlorine Gas Scrubber Project.  
The purpose of this project is to improve facility safety.  This project is budgeted in 
FY 2023.  

 

H. Approval of a Resolution to execute a contract with Roy Joe Angel Construction in 
the amount of $1,267,000 for the Dempsey Circle Pump Station Upgrades, 
contingent upon approval of the authority to award package by the State Revolving 
Fund Program. This project is budgeted in FY 2023.  

 

I. Approval of a Resolution to execute a contract with Morgan Contracting, Inc., in the 
amount of $7,414,000 for the Improvement to the Hiwassee River Wastewater 
Treatment Plant (UV Conversion Project), contingent upon approval of the authority 
to award package by the State Revolving Fund Program. This project is budgeted in 
FY 2023 and FY 2024. 

 

J. Approval of a Resolution to approve matching funds for an allocation of TDEC non-
competitive ARPA funds from the City of Cleveland.  The City of Cleveland will 
allocate $2,500,000 to Cleveland Utilities for critical water and sewer infrastructure 
projects.  The grant funds require a 15% match or $441,176.47. 

 

K. Approval of a Resolution to approve matching funds for an allocation of TDEC non-
competitive ARPA funds from Bradley County.  Bradley County will allocate 
$2,045,671 to Cleveland Utilities for critical water infrastructure projects.  The grant 
funds require a 25% match or $681,890.33. 

 

L. Approval of a purchase order to Southern Lighting & Traffic Systems in the amount 
of $99,080 for the purchase of ATC traffic cabinets. These cabinets will be installed 
along Inman Street for the Road Diet Project scheduled for the spring of 2023. One 
will be kept at CU as a spare. The existing 30-year-old traffic cabinets do not have 
the capacity or features for the signal operation required of the Road Diet Project. 
The City Council unanimously approved the general terms of this project on June 27, 
2022, and will reimburse Cleveland Utilities for this expense. 
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OTHER BUSINESS 
Future Board Meeting Dates 
The next scheduled board meeting dates to be held in the Tom Wheeler Training Center 
are as follows: 

• Friday, December 2, 12:30 p.m. 

• Friday, January 6, 12:30 p.m. 

• Friday, January 27, 12:30 p.m. 
 

There being no other business, Eddie Cartwright made a motion to adjourn the meeting. 
Debbie Melton seconded the motion, and the board unanimously voted to adjourn the 
meeting at 1:01 p.m. 

 

 

 

 

 

           

    December 2, 2022__________ 
    Date   


